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	Emergency Information Alert System for Controlled Drugs and Non Controlled Drugs
Please note the content of some alerts is “confidential or sensitive” and should only be shared with relevant individuals within your practice.
NOT PROTECTIVELY MARKED

	IMPORTANT INFORMATION 

	Action Required By: (please tick)

	GP Practices
	
	A&E
	

	Pharmacies
	
	Ambulance
	

	Dentists
	
	DAATs
	

	Optometrists
	
	Drug Treatment Services
	

	Out of Hours
	
	Other
	


	Alert: (please tick)

	Urgently Stop a Prescription Alert
	

	Lost or Stolen Prescription Alert
	

	Patient Abuse Alert
	

	Drug Alert
	


	All Greater Manchester
	

	Bolton
	

	Bury
	

	HMR
	

	Manchester (Central, South & North)
	

	Oldham
	

	Salford
	

	Stockport
	

	T&G
	

	Trafford
	

	Wigan Borough
	


	At Risk Group: 

	


	Form of Action Required

	Inform all Staff

	

	Drug Information


	Patient Details
Name, Date of Birth and Address (if applicable)



	Details of Concern


	Additional Information


	Action to be taken if patient presents


	Contact Name and Details in case of queries


	Expiry / Review Date: 

	Date of Alert:


N.B. “ Alerts about Individual Patients
Where an alert about an individual patient is raised and issued by NHS England, it is important that ONLY reference to the information contained in the alert is discussed with the patient in question and that a copy of the actual alert is not shared with or provided to the patient (either in full or in part), as the alert may contain other confidential, sensitive or restricted information.

These alerts are issued to:

a) Guide clinicians’ discussions with the patient prior to prescribing and treating.

b) Encourage clinicians to speak with colleagues in different settings (e.g. substance misuse services, GP and pharmacies) for a joined up approach in keeping the patient and public safe.

c) Provide you with contacts (e.g. at NHS England, NHS Counter Fraud Authority, Police etc) if you have further specific questions or need support. 

We encourage you to share and discuss the main content raised in an alert with the relevant patient, but remind you that GDPR requires that names and contacts of persons other than the patient, which may be included in the alert, must not be shared with the patient and the easiest way of doing this is by not sharing the actual alert document with them or copying the whole alert into their notes.
If you have any questions regarding this advice about the use and dissemination of alerts, please contact your organisation’s Data Protection Officer. “
Please return the completed form to: ENGLAND.EnglandCASalerts@nhs.net 
For more information or to report any related information please contact: 

Karen O’Brien, Karen.obrien1@nhs.net , phone number 0113 825 5216

Sharon Woodward, Sharon.woodward1@nhs.net , phone number 0113 825 5143
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